Patient Participation Group (PPG) – Meeting Minutes
Meeting type: In Person
Date: 4 September 2026
Time: 10:00 – 11:00
Practice Representatives: One practice representative
Patient Participants: PPG Chair and three patient representatives
1. Recruitment & Membership
The group discussed opportunities to increase awareness of the Patient Participation Group (PPG) and encourage new members to join.
It was noted that joining the PPG has recently been advertised by U3A.
Actions:
· Practice: Display an advertisement on the waiting room TV screens promoting the PPG during flu vaccination clinic days.
· PPG Chair: Contact the publisher of the Hayling Herald to explore the possibility of a monthly or quarterly article written by Waterside PPG.
· Practice: Check whether the practice is a member of the National Association for Patient Participation (NAPP). If not, remove reference of this from the practice website.
· Practice: Invite an additional member of the practice team to attend a future PPG meeting to discuss their role and provide more insight into different areas of the practice.
2. Feedback on Flu & COVID Vaccination Clinics
PPG members shared feedback from previous flu and COVID vaccination clinics.
Historically, some patients have reported long queues, often caused by attendees arriving significantly earlier than their appointment time. Members suggested adding wording to appointment invitations asking patients to attend at their allocated appointment time.
Following the meeting, this suggestion was discussed with a GP Partner who has been involved in all weekend vaccination clinics over recent years. It was noted that queues are now rarely an issue, and the practice wishes to maintain flexibility and encourage patients to attend to maximise vaccine uptake. No changes will therefore be made to invitation wording at this time.
Further feedback highlighted concerns regarding the availability of seating for frail or elderly patients waiting to be vaccinated.
Agreed Action:
· The practice will promote to those patients unable to stand comfortably to take a seat in the waiting room, and the vaccinating clinician will attend to them there.
3. Practice Updates
The practice confirmed that weekend vaccination clinics are scheduled for:
· 3 October 2026
· 17 October 2026
The practice also provided an update regarding an action from the recent Joint PPG Meeting.
Action:
· Practice: Follow up the outstanding action that Jo and Laura would arrange a public health talk on Hayling Island involving the Social Prescribing Team.
4. Feedback on Patient Communications
PPG members provided feedback regarding communication sent to patients.
It was noted that acronyms commonly used within healthcare communications can be confusing for patients. An example discussed was the use of "F2F" instead of "face-to-face".
Action:
· Practice: Review and amend patient communication templates to remove acronyms where possible and appropriate.
Members also highlighted feedback from patients who had been invited for an "annual check-up" when the appointment was in fact only for a blood test. This wording had caused some patients to expect a broader health review.
Action:
· Practice: Review message templates relating to annual reviews, blood tests and monitoring appointments, and amend wording where appropriate to improve clarity and manage patient expectations.
5. Additional action 
PPG Chair: Find out update on Oak Park 
5. Date of Next Meeting
Next PPG Meeting: 4 December 2026, 10:00-11:00
