
 

 

 

 

WATERSIDE MEDICAL 
PRACTICE 
VIRTUAL PATIENT PARTICIPATION 
GROUP (VPG) 

What is a VPG? 

The purpose of the Virtual Patient Group is to establish a system of 
communication with registered patients in the Practice so that their views and 
concerns are fed back. We also aim for our patients and VPG members to have 
a better understanding and knowledge of the Practice, its staff, and its viewpoint. 
 

Why join our VPG 
The group will aim to represent the diversity of our practice population and bring  
a sense of partnership between practice and patients. Allows all to provide 
constructive feedback on patient and community needs, concerns, and interests. 
 
The structure is comprised of virtual communication via an online forum to allow  
a wider demographic to be involved.  
 
We hope the group can provide constructive feedback on patient and community, 
needs, concerns and interests. Foster improved communication between the 
practice and its patients.  
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____ 

All views are valid and 

will be listened to. 

____ 

Constructive 

conversations on 

topics of interest 

within primary care 

____ 

Your views and 

suggestions will help 

to inform future 

service improvement 

for all 

____ 
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